Iandy Design Change Letter

Document Number : IB—24—25

Released Date : 2024.09.12

Recipient : Domestic sales, Overseas sales
Reference : Quality Part, Production Part

Title : Change in InBody380 Digital Program (0423ver)

1. We are much appreciated for the hard work from branches and subsidiaries.

2. Change Classification (Reason)
- Quality Improvement

3. Changed Details

- 24/8/13~8/20, in the 380DM—0421 version program applied to production, there was an issue where
the results sheet was labeled as 'InBody580." This issue has now been corrected.
XDuring that period, 124EA of the US product were produced.

- During the production period from 24/8/21 to 8/28, the program version 380DM—0422ver was applied.
An issue where the keypad became unresponsive or had a delayed touch response in NAWI mode or
when set to Japanese was identified and has been resolved

X There was no production of NAWI or Japanese market products during that period

4. Date of Implementation

Model Program S/N Manufacture Date

INBody380 Digital Program(0423Ver) P924002538 2024—08—-29

5. CS Plan
— InBody380 products produced from 24/8/13 to 8/20 (Digital Program 0421ver)

must be upgraded to Digital Program 0423ver before shipment,

Headquarter : InBody Bldg., 625, Eonju-ro, Gangnam-gu, Seoul 06106 Korea

Manufacturer : 15, Heugam-gil, Ipjang-myeon Seobuk-gu, Cheonan-si Chungcheongnam-do 31025 KOREA

Tel : 010-9909-2372 Fax : (041)581-3103

Department in charge : Quality Management Team of Quality Part

Person in charge : TaeGu Kang E-mail : kp016250@inbody.com
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