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[Type of Notice]
Date of Issue : Aug 14, 2026 [ Design Change
[ QC/CS Letter
[J Recommendation
L] General Notice
End of Service

To : Overseas branches and subsidiaries, Sales Team, InBody Global CS Team
Reference : BP Manufacturing & Quality Dept, BP Sales Operations Team

Subjects : Notice of BPBIO320 & 750 CE3 Service Support Phase-Out and Last Order

1. We hope everything is going well with your business.

2. Purpose and Details of Notice
- Due to difficulties in securing service parts for the products and editions listed below, orders for service

parts and technical support will be discontinued beginning in October 2026.

No. Product Name Edition Edition Change Date
1 BPBIO320 CE3 7V Aug 2015
2 BPBIO320 CE3 12V Sep 2019
3 BPBIO750 CE3 Apr 2020

X Edition Change Date: The point at which an edition was changed due to design changes and regulatory
certification updates for product improvement, or when a significant number of parts were changed for product
improvement, resulting in differences in parts compatibility between the previous and subsequent editions.

- A Last Order will be conducted for the following service parts related to the products scheduled for support
discontinuation.

- Last Order Period: Aug 12, 2026 — Oct 1, 2026, 00:00 (UTC+9)

¥ Some parts may be depleted before the end of the Last Order period. If this occurs, a separate notice will

be issued.

3. Additional Information
- service-parts support for BPBIO320/750 CE3 products will be discontinued.
- Please refer to the attached file, “BPBIO320,750 CE3 Discontinued Support Parts,” for information on the

availability of replacement parts.
4. Attachment

- BPBIO320,750 CE3 Discontinued Support Parts
- Spare parts list ENG_BPBIO_260812_EN

- This concludes the notice -
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